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ceNG HoA xA ngI cuu Ncni.q. vIET NAM
DQc lfp - Trp do - H4nh phrlc

so'/tS/KH-rrYr KiAn Hdi, ngdy\ytha"g B ndm 2023

rn no4cH t
TE Ki6m tra, il6nh gi6 chdt lugng bQnh viQn vh khio sit hhi ldng ngucri bQnh,

nhin vi6n y t6 O ttrSng tl6u ndm 2023 cfra Trung tim Y t6 Ki6n Hni

Cdn cri Quy6t dinh s6 6858/QD-BYT ngdy 1811112016 ctn B0 Y tO vO viQc
ban hhnh 86 ti6u chi ch6t lugng benh vi6n;

Cdn cri C6ng vin s6 24621SYT-NVYD ngey 271712023 cria Sd y t6 fiCn
Giang vd vi6c nhap rO tig., Ki6m tra, dSnh gi6, chdt lugng benh vi6n 6 th6ng cl6u
ndm 2023 tr6n phAn mAm tryc tuy5n cria B6 Y tC.

Trung tdm Y tti fi6n HAi x6y dwrg KC hoach tu Kitim tra, d6nh gi6 chdt
lugng b€nh vi6n vd kh6o s6t hdi ldng ngudi b6nh, nh6n vi6n y tC A tharydAu ndm
2023 nhu sau:

I. Mgc dich, y6u cAu:

1. MUc dich:

- Ki6m tra, d6nh gi6 ch6rt lugng benh viQn vd khao s6t hdi long ngudi benh,
nhdn vi6n y G 6 thing?Au ,a- 2Oh if,.o Qry6t AirimO I t 86/Qb-ByT ngdy
29llll2\22 cilr-BQ Y tC.

- Qua ki6m tra, ddnh gi6 don vi nhin nhfln,hin.g di6m manh, di6m ytiu vd
hpn ch6 <16 ttmg bu6c khdc phpc n6ng cao ch5t lugng hopt ilQng kh6m, chta benh
cria dcm vi ddp img nhu cAu chim s6c sric kho6 cho nh6n ddn tr6n dia ban.

2. YGu cAu:

- Cdc thinh vi6n Dodn tg kitim tra, dinh gia chdt lugng bQnh viQn vd kh6o
s6t hdi ldng ngudi bQnh, nhdn vi6n y t€ 6 thdng d6u ndm 2023 cta Trung t6m Y t6
(sau d6y gqi ld dodn tu ki6m tra) b6m s6t hu6ng d6n cua K6 hoach 4382lKlt-SYT
cira So Y tC vd ph6n c6ng cria Trucrng doirn.

Qua ty ki6m tra, dSnh gi5 cAn nhin nhdn, d6nh giltru.n1thuc, kh6ch quan
tdt ch Ti6u chi cria dcm vf dugc giao trong qu5 trinh c6i ti6n chSt lucr,ng trong ndm.

II. NOi dung ki6m tra, drlnh gi6

1. NQi dung 1: Th6ng tin, s5 IiQu ho4t tlQng Trung tflm trong 06 thing tIAu
nilm2023 (chuy6n m6n, tdi chinh, nh6n h;6, t6 chfc, danh mpc k! thudt, danh s6ch
ngudi hdnh nghA, danh mr,rc trang thi6t bi, sri dpng thu6c 6 thing, b6o c6o m6 hinh
benh tflt ICD-10), k6t qui ddnh gi6 ch6t lugng theo BQ ti0u chi ch6t lugng bQnh viQn ViQt
Nam. Ap dugg theo bi6u mAu hing nim vd nhflp tr6n phAn rn6- Quin l1f Ki6m tra
tl6nh gi6 ch6t lugng bQnh viQn ding nhap vdo http://nova.q1bv.vn/xaneldhis-web-
commons/security/login.action Tdi kho6,n ktbv_l3104, MK: 1598 sau dlng nhap
tdi kho6n dcrn vi Tdi khoin: 68kg.kh; MK: 178.
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2. NQi dung 2: Dtuh gi6 ch6t lugng bQnh vi6n

a) C6ng cp d6nh gi6: Ap dUng theo BQ ti6u chi chAt lucmg benh vi6n Vi6t
Nam (phi6n bhn 2.0 ban hdnh kdm theo Quy6t dinh sO 6858/QE-BYT ngdy 18
th6ng 1 1 ndm 2Ot6 cua 86 truong B9 Y t6l vd c5c tdi 1i6u hu6ng dAn d6nh gi6 chlt
luqng benh viQn. 

I

b)Di6u chinh th6ng tin cria BQ ti6u chf ch6t luqng bQnh vi6n Vi6t Nam:

- Ti6u chi C8.2, Ti6u mpc sO tq vd 22: thay cum tir "dat ti6u chuAn ISO
15 189 (tucrng ducrng hoflc cao hon)" bdng cum tir "dpt tir mric 4 trd 16n theo Quy6t
dinh sO 2429!QD-BYT ngdy 121612017 banhdnh Ti6u chf d6nh gi6 mfc ch6t luqng
phdng x6t nghidm y hoc";

- Ti6u chiD2.3, Mric 3: b6 sung th6m y6u cAu: "dat tir mtic 3 trd l6n theo
86 ti6u chi ch6t lugng d6nh gi5 mric dQ an todn ph6u thuQt kdm theo Quytit dinh s6
74821QD-BYT ngay l8ll2l2}l8 ctra BQ trucrng BO Y 16".

- Cdc vdn bin dugc 16y ldm cdn cir phSp ly trong 86 ti6u chi ch6t lugng
b9$ viQn n6u fr6t trigu luc dugc l6y cdncir bing chc vdnbin m6i dd ban hdnh thay
the. NQi dung c6c ti6u rmrc ti6p tgc dugc thuc hi6n theo phi6nbin2.0.

3. NQi dung 3: Khio sit hiri ldng ngucri bQnh vi nhfln vi6n y t6

- Ap dUng theo c6c m6u phi6u khAo s6t vd tdi li6u hu6ng ddn phucrng ph6p
kh6o s5t hdi ldng (ban hdnh -kdm theo Quyct dinh s6 3869/QD-Byr ngey
28l8l2}l9 cria BQ trucrng B9 Y tO).

Thuc hiQn kh6o s6t sg hdi long cria ngudi benh n6i tru, ngoai tni, bir mg

1m5i ,4o- 30 nguoi) vd todn bQ nh6n vi6n y t6 (khuyot danh), nhQp phi6u trcn
ph6n -d.n tryc tuy6n https ://chatluongbenhvien.vn.

4. NQi dung 4: Ki6m tra c6ng t6c an toirn phdng ch6ng dich COVID- 19

Ap dr,rng BQ ti6u chi BQnh vi6n an todn phdng ch6ng dich COVID-l9 vir c6c
bCnh vi6m ducrng hO h6p c6,pbhn2.0.

5. NQi dung 5: Ki6m tra c6ng tric thu dung, tliiju tri COVID-l9 vi sg sin
sdrng tham gia c6p crfru, hdi srfrc tich cgc nguoi bQnh COVID-l9 vh ngurri bQnh khic.

Ki6m tra tinh hinh tri6n khai thuc hiQn DC 6n "Tdng culng n6ng lgc c6p
cr?u, h6i sric tich cgc ctlo c6c bQnh vi6n di6u tri ngudi Uenh-COVfO-tg ne.rg" ba,
henh theo Quy6t A6f, :6tOlqo-ByT ngey 2gl7t2o2t.

6. NQi dung 6: Ki6m tra tinh hinh 6p drlng CNTT trong cii cich hhnh chinh,
ning cao ch6t luqng KCB

Ve thgc hiQn tlat lich h-en kh6m chira b6nh truc tuy6n

- VA triCn khai tu v6n kh6m chta b6nh tir xa

- Cung cdrp th6ng tin qua cdng th6ng tin diQn tri Trung tdm

- Ap dpng bQnh 6n diQn tri, kC dcrn thu6c di0n tt
- Edng ky hQi chAn, KCB tir xa qua hQ th6ng Telehealth.



{
I

/

3

7. NQi dung 7. Ki6m fia viQc phin n6i mqt s6 vin bin phgc vg c6ng tic quin
ly Nhn nufc:

. a. C6ng vdn s6 2I3IKCB-QLCL&CDT ngdy 2ll3l2\22 V/v b5o c6o dAu
m6i php trdch c6c bQ phQn cdng t6c KCB cira dcrn vi;

b. C6ng vdn s6 777IKCB-QLCL&CDT ngey 251612022 V/v b5o c6o c6ng
t6c KCB 6 thdngddu ndm 2023 vd d6 *u6t; r

c. 86o c6o tinh hinh cung img, str dUng thu6c, vft tu, trangthiCt bi tqi cdc
co sd kh6m benh, chta benh theo Quy6t dinh sA Z|S3iQD-BYT cua BQ trucrng B9
Y t5 ngdy 51812022.

d. C6ng vdn s6 1015/KCB-QLCL&CDT ngay gBl2O22 V/v khao s6t triiSn
khai Th6ngtu 4312018/TT-BYT vd c6c hoat dQng ATNB.

e. COng vdn 1411/KCB-QLCL&CDT ngey 3111012022 Ylv b6o c6o tinh
hinh img dUng CNTT tqi citc co so khrim benh, chta bQnh.

III. TA chrfrc thr;c hiQn

1. Phin c61S khoa, phdng phg trrlch dinh gi6, ch5t lugng theo c6c ti6u
chf d6nh gi6, chit lugng bQnh viQn

- Gi6m d6c ban h4oh q.ry6t dinh thdnh 16p dodn ki6m tra, ddnh gi6 chdt
luqng tai Trung tAm Y tis. Thenh phAn dodn bao gdm: Lenh dao Trung t-Am ldm
Tru&ng dodn, Ph6 Trucrng dodn, Phong KHNV&DD ldm thu \y, c5c thdnh vi6n llr
truOng, ph6 c5c khoa phdng tryc thuQc.

- Phdng KHNV&DD ldm dAu mOi du6i su 15nh d[o cira Ban Gi5m it6c, ti6n
hdnh phOi hq'p voi cdc Khoa, Phdng tri6n khai thuc hiQn nQi dung trong b0 ti6u chi
danh gi6 ch?i lugng benh vi6n.

- Tru&ng doin phan c6ng Lenh dpo c6c khoa phdng phOi hqp Oe hoan thiQn
c5c ti6u chf d6nh gi6 chdt lugng benh vi6n (cd bdng danh sdch phdn c6ng kdm
theo).

2. Chc bufc tg ki6m tra il6nh gi6

2.1. Dodn ki6m tra, ddnh gil chet lugng benh vi6n th6ng qua q,ry6t Ainn
thenh lpp ilodn.

BI,B2, 83, 84,
c1. c3. c10 Phong TC-HC

Khoa kh6m b6nh- HSCC

C2, C4, C5, C6, D
ATTP-YTCC-Dinh

E l,E2 Khoa CSSKSS
83 ti6u chi
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2.2. Tru&ng dodn c6 tr6ch nhiQm t6 chric tQp hu6n cho c6c thenh vi6n ctra

dodn.

2.3. Thu kf c6 tr6ch nhiQm t6ng hqp tdi liQu hu6ng d6n, chuAn bi nQi dung
ki6m tra, dfuihgi6; phAn c6ng trdchnhiCm cho c6c thanh vi6n vd t6ng hqp ktlt qu6

ki6m tra, ddnh giit.

2.4. Dodn ki6m tra, d6nh gi6 ti6n hdnh c6ng viQc kiilm tra, d6nh gil tt tdt ctt

khoa, phong theo BQ ti6u chi ch6t lucmg b6nh vi6n.

2.5. Cdckhoa phdng dugc ki6m tra, d6nh gi6b6o c5o t6m tEt k6t qu6

2.6 . Quan s5t, ki6m tra s6 s6ch, sO lip,r, vin b6n vd ph6ng v6n

2.7. Su dpng m6y 6nh dC chpp lai c6c hinh 6nh tich cgc vir chua tich cgc tpi
trung t6m y t6, ldm bing chimg minh hga cho k6t qui d6nh gi5

2.8. TOng hqp s6 liQu, tdi liQu, b6o c6o, hinh 6nh n6p vC SO y t6 theo quy
dinh.

IV. Thli gian vi'tlia tli6m tg ki6m tra

1. Thdi gian: Vdo hic gio 00 phut ngdy th6ng 8 ndm 2023.

2.Diaditim: Tpi HQi trucrng Trung tdm Y t6 fi6n gai.

TrCn d6y ld K6 hopch tg Ki6m tra, ddnh gil chdtlugng benh viQn vd kh6o s6t

hdi long ngudi benh, nh6n vi.6n y t6 ndm 2023; DC nghi c5c Khoa, Phdng, vd bQ

phfln li6n quan nghi6m tric tri6n khai thgc hien.lq*p

Noi nhon: 
-{'"+. GIAM DOCNoi nhQn:

-SoYt6;
- BGE TTYT;
- C6c Khoa, Phong;
- TTTDT TTYT;
- Luu: VT, KHNV&DD.

9"*f Yi^t,
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